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Access to personal data in the Volkswagen ID user account and the
connected digital services

O - https://vwid.vwgroup.io/account 1. Open the Volkswagen ID user account
Velkswagen 10 (https://vwid.vwgroup.io//myaccount).

Personaldata 2. Navigate to ,Privacy” section.

3. The button (,privacy”) can be used to create
asa an archive (ZIP-File), which contains all
customer'’s personal data.
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Access to personal data in the Volkswagen ID user account and the
connected digital services

My data

Privacy

Download a copy of your data
Create an archive of all data in your account. This includes your personal information,

connected apps data, and more.

Encrypt my archive {Recommended)

Your archive will be encrypted with a randomly generated 8-character alphanumeric
code which you will need to enter when accessing it. This adds an extra layer of security

and is recommended.

Learn more

~ Show history

Cloz= Create archive

Volkswagen ID

Welcome

Privacy

My data Download a copy of your data
For Volkswagen ID Portal. I . - 5
We're preparing an archive with all your data. It can take up to 24 hours or more. But
Email or phone number don't worry, we'll send an email to when it's ready.
= VolkswagenlD-20201222-062917.zip Preparing...
Created on December 22, 2020 Cance

4. Clicking on "My data" open another button

that will allow you to create the archive.

After that an authentication of your person is
necessary. Please enter your Volkswagen ID
password and make a note of the 8-digit
encryption code.

The created archive can be downloaded in
the section ,,My data”.
(here: ,VolkswagenlD-20201222")

Unzip the downloaded archive and open the
included "index" file. An overview of your
Volkswagen archive opens.
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